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Henige, Chris

From: Henige, Chris
Sent: Friday, October 04, 2013 12:15 PM
To: Messer, Susan C
Subject: RE: CA2 computer

Where would this podium go? At present, I have to move the portable one out of the way each lecture because it's in 
the way of the screen for a number of seats. I never use it anyway. I'm sure this is an inconvenience for those who need 
it. If there were a full-height podium in the same location, I would simply move it, and it would be a lot harder for other 
faculty to move it back. However, if that podium were in the corner, on the far side of the desk, neither instructor nor 
podium would obstruct the view. 
 
And are there then going to be two projectors? Or a new widescreen projector? This new screen will cover up the 
blackboard, and there is no easy access to the whiteboard. Two images side-by-side requires two projectors, and two 
computer systems operating at the same time, as in CA30. I imagine, though, that it would be possible to put two images 
on the same Powerpoint slide, which in a widescreen format would be better for those who do such things. I don't. But 
spreading the images out of the center of the room means that no one will be able to see either image except those in 
the front row. Have any of these things been considered? 
 
Perhaps someone needs to come and sit in on a few art history classes and see what things look like from the other side 
of the room.  
 
Since Music has been allowed to destroy the one practical art history classroom and lecture space in the building, you 
may have to look elsewhere for a functional space. I understand it was for "accreditation" reasons. What about our 
accreditation? Apparently no one was concerned with that. 
 
 
-----Original Message----- 
From: Messer, Susan C 
Sent: Friday, October 04, 2013 10:37 AM 
To: Henige, Chris 
Subject: Re: CA2 computer 
 
Thanks for the follow up on this Chris. I will look into who pays for a new system through Lisa Rowland's office. 
 
As a heads up, I understand Ray Stanek is working on a replacement screen for CA 2 and a possible podium for the 
lecturer. This was a conversation that involved Eric Sheffield last year, but that hasn't gone much further at this point. 
Bob has recommended a wide aspect ratio screen for CA 2 - one large enough to accommodate two images, side by side 
and also wide format imagery. Also, recommended the removal of the slide projector and cabinetry. Any thoughts on 
this? 
 
Thanks, 
 
Sue 
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On 10/4/13 10:30 AM, "Henige, Chris" <henigec@uww.edu> wrote: 
 
>Sue; 
> 
>It's not clear who pays for this. If it's the department, then I don't  
>need it that badly, but if it's iCIT, you might forward my original  
>message to techpurchasing@uww.edu and they can contact me about the  
>specifics. 
> 
>C 
> 
>-----Original Message----- 
>From: UW-W Helpdesk (Technology Support Center) 
>Sent: Friday, October 04, 2013 8:33 AM 
>To: Henige, Chris 
>Cc: Messer, Susan C 
>Subject: RE: Ticket SD60631 has been resolved and closed by the  
>Technology Support Center 
> 
>Hello Chris, 
> 
>A formal request will be needed. To get started on your computer  
>purchase, send your request via e-mail to techpurchasing@uww.edu. Upon  
>receiving your request, a member of the iCIT team will contact you for  
>consultation. iCIT will place your order and keep you apprised of the  
>expected delivery date. 
> 
>I have also cc'd your department chair as you requested. 
> 
>If you have any questions or concerns please feel free to contact the  
>helpdesk. 
> 
>Thank you, 
>Danny 
>TSC Helpdesk 
> 
>______________________________________________________________________ 
>  
>NOTE:  iCIT will *NEVER* request passwords or other personal  
>information via unsolicited email. Messages requesting such information  
>are fraudulent. 
>______________________________________________________________________ 
>  
>Technology Support Center 
>800 West Main Street - Andersen 2000 
>Whitewater, WI 53190 
>  
>Phone:  (262) 472 - HELP (4357) 
>iConnect Website: http://www.uww.edu/icit/iconnect/ 
> 
>Please be aware that during the Summer Term, the TSC Helpdesk will be  
>open Monday - Friday 8:00 am - 4:30 pm. 
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> 
>Fall/Spring Hours: 
>Monday - Thursday 8:00 am - 9:00 pm 
>Friday 8:00 am - 4:30 pm 
> 
>-----Original Message----- 
>From: Henige, Chris 
>Sent: Thursday, October 03, 2013 10:36 PM 
>To: UW-W Helpdesk (Technology Support Center) 
>Cc: Messer, Susan C 
>Subject: RE: Ticket SD60631 has been resolved and closed by the  
>Technology Support Center 
> 
>Just a follow-up.  
> 
>After using it more today, it became evident that the resolution of the  
>models was dismal compared with what I see at home. I assume this is  
>because the classroom computers tend to be bottom-feeders in terms of  
>performance because under normal circumstances, they can be. Because  
>this is an art history classroom, and video quality matters, is it  
>possible to request that a more robust PC system be placed in this  
>classroom, with a better video card? I anticipate using more 3D models,  
>and ultimately perhaps a game environment for doing virtual tours  
>within architectural structures. 
> 
>I've copied our department chair so she is aware of this, and in case a  
>formal request needs to come from her. 
> 
>Thanks. 
> 
>-----Original Message----- 
>From: UW-W Helpdesk (Technology Support Center) 
>Sent: Thursday, October 03, 2013 3:13 PM 
>To: Henige, Chris 
>Subject: Ticket SD60631 has been resolved and closed by the Technology  
>Support Center 
> 
>HP Service Manager Operator: linker 
>SCenter_cc: henigec 
> 
>This ticket has been resolved and closed by the Technology Support  
>Center 
> 
> 
>              ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
>This message is to notify you that 
> 
>Ticket #     SD60631   has been resolved and the ticket has been closed. 
> 
>Service:      Software - Enterpris 
>Item:         Software Request 
>Title:        Request for Sketchup Viewer in CA02 
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>                   
> 
> 
>Open Time:    09/24/13 17:41:09 
>Close Time:   10/03/13 15:12:44 
> 
>If you disagree with the resolution below, you can resubmit the ticket  
>by clicking the following URL: 
>https://hphelpdesk.uww.edu/webtier-9.31/ess.do?ctx=docEngine&file=incid 
>ent 
>s&query=incident.id%3D%22SD60631%22&action=&title=Interaction%20SD60631 
>&qu 
>eryHash=2f 
> 
> 
>Resolution:        
>                   
>Your issue is important to us; however we¹ve been unable to reach you  
>regarding your technology issue. 
> We¹ve attempted to reach you via your preferred contact method on  
>three occasions since the ticket was opened.  We also contacted your  
>department to see if you are perhaps unavailable or off-campus. 
>Since we¹ve not heard from you, we assume the issue is resolved, and  
>will close the ticket.  If the issue reoccurs, please call the TSC Help  
>Desk to open a new ticket. 
>                   
>                   
>                   
>                   
>                   
>                   
>                   
>TELL US ABOUT YOUR EXPERIENCE! 
>                   
>Please take a moment to complete our customer satisfaction survey. 
>                   
>This survey takes less than 2 minutes to complete.  We appreciate your 
>time and input.    
>http://surveyasp.uww.edu/TakeSurvey.aspx?SurveyID=l2L38p45 
>                   
>                   
>                   
>If you need further assistance, please contact the Technology Support 
>Center.            
>                   
>                   
>Sincerely,         
>                   
>                   
>                   
>The iCIT Technology Support Center 
>                   
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>Phone:   (262) 472-4357 
>                   
>Email:   helpdesk@uww.edu 
>                   
>Web:     http://iconnect.uww.edu 
>                   
> 
 


